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Executive Summary

In July 2025, a Citizen Survey was mailed to 2000 randomly selected Mission Residents. Residents
were asked to rate their satisfaction with the services provided by the City of Mission. 404 surveys
were completed, giving a response rate of 20.2%.

Quality of life in Mission meets expectations
Seventy-nine percent of Respondents rated the overall quality of life in Mission as meeting
expectations (77%). Mission is also rated highly as a place to raise Children (70% meets or
exceeds).

Most important issue facing City of Mission
Nineteen percent of Residents feel the most important issue facing Mission is homelessness,
crime and substance abuse, 15% feel that Mission is lacking amenities and 14% feel the most
important issue is the streets, sidewalks and traffic.

Majority feel the quality of life has worsened, compared to 5 years ago

Fifty-three percent felt the quality of life in Mission has worsened, compared to 5 years ago.
Among the Respondents who felt the quality of life worsened, 45% cited lacking amenities and
infrastructure.

Many feel Mission is less safe, compared to 5 years ago

Thirty-seven percent feel that Mission is less safe compared to 5 years ago because of
homelessness, crime and substance abuse.

Satisfied with overall quality of services
The majority of Residents are satisfied (63%) or very satisfied (6% ) with the overall quality of
services received from the City of Mission. Eighty-three percent are satisfied with Mission as a
place to live. However, only 36% are satisfied with the value they receive for the taxes they

pay.

Overall Satisfaction Ratings

Eighty-one percent were satisfied with parks, trails and recreation services. Sixty-nine percent
were satisfied with overall community safety. Sixty-two percent were satisfied with curbside
collection services (garbage, recycling, composting). Forty-eight percent were satisfied with
overall roads and transportation services.
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Introduction

In July of 2025, the City of Mission conducted a comprehensive mail survey with a random sample
of Mission Residents. Residents were asked to rate their level of satisfaction with a variety of City
services and programs. The survey is an important step in the process to include input from
Residents when the City is making operational, service and budget decisions for the upcoming
years.

Discovery Research, an independent consulting firm, was retained to conduct the 2025 Mission
Citizen Survey. The survey was designed so that Residents’ opinions could be easily summarized
and prioritized.

Objectives

The 2025 Citizen Survey has the following objectives:

>
>
>
>
>

Measure Residents’ satisfaction levels with the various City services.
Determine the public’s views as to the types of changes needed in City services.
Identify areas for improvement.

Summarize the public’s views as to the priority of future operational or infrastructure
improvements.

Compare results with the 2024 Citizen survey.
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Methodology

A random sample of 2000 Mission Residents were mailed a survey in July 2025. The random
sample was generated such that each residence in Mission had an equal opportunity of being
selected for the research. Included in the mailing was a cover letter with the survey QR code,
allowing respondents to complete an equivalent online version of the survey. We received 404
surveys back, giving a response rate of 20.2%.

Sample Size By Margin of Error . . .
12,09 This bar graph displays the margin
o5 of error associated with various
10.0% +— sample sizes.
1
S so% -
: +6.9% . .
e 15700 Statistics generated from a sample
(<] o.07 . . g .
e &0% T W% size of 404 will be accurate within
2 Lowl 0% $3T% 350 saam +4.9%, at the 95% confidence
= interval (19 times out of 20).
2.0% 1 -
00% T T T T T T T T T
100 200 300 400 500 600 700 800 900 1000
Sample Size
Weighting

Mission’s actual population distribution by age was taken from the 2021 Canadian census results.
The sample statistics have been weighted to match the age distribution of the entire population of

Mission.
Population ) )
Age from 2021 Unweighted | Weighted
Sample Sample
Census
45-64 35% 44% 3%
65+ 20% 299 20%
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Section 1 — Living In Mission

Q1. Aspects of living in Mission

-

How would you rate the following aspects of living in
Mission?

79%

The overall quality of life in Mission
87%

Mission as a place to retire

Mission as a place to raise children
81%

N=394

0% 20% 40% 60% 80% 100%

Y

Seventy-nine
percent of
residents’
expectations were
met or exceeded
when it comes to
the overall
quality of life in
Mission.

Sixty-five percent
had expectations
met or exceeded
related to Mission
as a place to
retire.
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Q2. Most important issue facing the City?

-

In your opinion what is the single MOST important issue
facing the City of Mission that you feel should receive
the greatest attention from local leaders?

Homelessness; Crime; Substance abuse

Amenities

Streets; Sidewalks & traffic

Infrastructure upgrades

Government spending, communication,
transparency

Affordable housing; Housing issues

Medical care; hospitals

No response

City Parks; Green spaces

Taxes

Downtown safety concerns

Climate change; Environmental

N=404

19%
18%

20%

m 2025
m 2024

0%

10%

20%

30%

Nineteen percent of
Residents feel the
single biggest issue
facing the City of
Mission is
homelessness, crime
and substance abuse
issues.

While 15% feel the
most important issue
18 the lack of
amenities that they
have access to, which
has increased by 10%
since last year.
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Q3. Favorite thing about living in Mission

e N
Whatis your favorite thing about livingin

Mission?

Twenty-two percent of
27% Residents favorite
thing about living in
Mission is the small
community feel.

Small community feel
Natural beauty; Location

City parks, green spaces, trails

Sixteen percent love
the area’s natural
beauty and physical
location.

Proximity to parks, amenities and
other cities

The people

Quiet neighborhoods, surroundings

Amenities

Outdoor activities

Not sure, no response, nothing
m 2025

Climate; Air quality m 2024

N=404 0% 10% 20% 30%
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Q4. Overall quality of services received from the City of Mission

-

70%
60%
50%
40%
30%
20%
10%

0%

dissatisfied

N=396

Very Dissatisfied

63%

Satisfied

Please rate your overall satisfactionwith
the overall quality of services received
fromthe City of Mission?

Very satisfied

~

The majority of Residents are
satisfied (63%) or very satisfied
(6%) with the overall quality of
services received from the City of
Mission.

/

\
N/

Infrastructure lacking

More accessto services

Government not listening to
citizen concerns

Taxes

Hospitals; Schools

Parks and recreation

Garbage; Recycling; Snow
Removal

Road maintenance; Traffic

More social programming

Bylaw; Policing

Dislike 7th Avenue

Not specified

Why are you dissatified with the overall
quality of services received fromthe City
of Mission

N=122 0%

20%

30%

Among the 122 Residents that were
dissatisfied with the overall quality
of services, 29% believe that
infrastructure is lacking and 26%
were not satisfied about the lack of
services that residents have access
to.
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035. Overall satisfaction

/
How would you rate the following aspects of living in Mission?

Overall performance of the City of
Mission

City of Mission listens to citizens and
encourages involvement in decision
making

The value | receive for the municipal
taxes | pay

83%
City of Mission as a place to live
85%

W 2025
W 2024

N=403 0% 20% 40% 60% 80%

100%

Eighty-three percent
were satisfied with the
City of Mission as a
place to live.

Sixty-three percent were
satisfied with the overall
performance of the City
of Mission.

Only 36% were satisfied
with the value they
receive for the municipal
taxes they pay.
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Q6. How has the quality of life in Mission changed

Compared to 5 years ago, 53% feel
the quality of life in Mission has
worsened. Thirty-two percent felt
the quality of life has stayed the
same and 8% felt it improved.

-
Comparedto 5 years ago, how do you
feelthe quality of life in Mission has
changed?
70% -

m 2025 m 2024
60% -
50% -
40% -

32%
30% -
20% -
poo | T 1T 8% 9%
Not sure Improved Stayed the Worsened
_ same
| N=39% y \

SN

Why do you feel the quality of life in Mission has
improved in the past 5 years?

More amenities, businesses,

shopping 56%

Clean up the community;
Beautification

Cleaner

Not specified

More green spaces, trails
Road maintenance

More government transparency 2005
]

Senior services m2024

N=39 0% 20% 20% 60%

Why do you feel the quality of life in Mission has
worsened in the past 5 years?

45%

Infrastructure; amenities lacking 7%
%

Taxes too high & government not listening
to citizens

Homelessness; Crime; Substance abuse;
Feel unsafe

Traffic noise; Road maintenance; Bike
Lanes; 7th Ave

Hospital; medical care; schools

Too much traffic

Police; Bylaw need to do more, be more
present % w2025

m2024
Not specified

N=212 0% 20% 20%

Among the 39 respondents, 38% felt the quality of

life in Mission had improved because there are
more amenities, businesses and shopping.

Among the 212 respondents, 45% felt the quality of life
in Mission worsened because of lacking infrastructure
and amenities and 28% felt taxes are too high and the
government is not listening to citizens.
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Q7. Safety in Mission

e N
Comparedto5 ye.ars a'lgo., how safe do Compared to five years ago,
youfeelin Mission? 58% feel the same level of
safety in Mission. Only 4%
70% - of Residents feel more safe
60% - 58% in the City of Mission
0% compared to five years ago,
while 37% feel /ess safe
40% than they did five years ago.
30%
20%
10%
0%

More Same Less

N=396 w2024  m2025 /
. J

Why do you feel it is less safe in Mission compared to 5
years ago?

Of the 148 Residents
who feel less safe in
Mission than they did
7a% | 5 years ago, 65%
blamed homelessness
and substance abuse

Homelessness; Crime; Substance
abuse; Feel unsafe

Police; Bylaw need to do more; be
mare present

Infrastructure not keeping up to our issues.
growing population
o
Traffic noise; Road maintenance Closely related, 48%

felt less safe citing
issues related to
needing more police
presence and bylaw
enforcement.

Health and mental health services
declining\lacking

Government not listening to citizens

Noise, unsafe people

N=148
0% 20% 40% 60% 80%

1 DISCOVERY RESEARCH Page 13



Section 2 — City Services

08. Satisfaction with Parks, Recreational & Cultural services

-

Overall satisfaction with parks,
trails and recreation services

City parks

Cultural venues, programs, events
and opportunities

Mission Leisure Centre

City playgrounds

City sports fields not including
school fields

N=404

How satisfied are you with the following Parks, Recreation
and Culture services?

81%
84%

86%

m 2025
2024

0% 20% 40% 60% 80% 100%

Eighty-one percent
were satisfied with
Parks, Trails and
recreational
services and 79%
were satisfied with
the City parks.
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09. Satisfaction with City Utilities

r ™
How satisfied are you with the following City
i o .
Utilities? The vast majority (77%)
were satisfied with the
Water supply 77% water supply and street
7% lighting (76%).
" ; 76%
Street lighting o
Sewage collection and 71%
treatment 71%
‘ ‘ ‘ Only 62% were satisfied
Curbside Collection ‘serwces with curbside collection
(garbage, recycling, W 2025 R
composting) m 2024 services.
N=400 0% 20% 40% 60% 80%
N J
Q10. Satisfaction with Community Safety Services
e
How satisfied are you with the following
Community Safety services?
Fire Protection 88:"’29, Eighty-eight percent
0 were satisfied with City
fire protection and 64%
Overall satisfaction with were satisfied with
community safety . .
police protection.
Police Protection
Bylaw enforcement m 2025
m 2024
N=402 0% 20% 40% 60% 80% 100%
N
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Q1 1. Satisfaction with Roads and Transportation Services

Ve

How satisfied are you with the following Roads and
Transportation services?

59%

Snow removal from roads 1%

Sidewalks and pathways S9%

Overall satisfaction with roads
& transportation services

Downtown parking

Road maintenance and repair

Public transit

W 2025
m 2024

N=398 0% 20% 40% 60%

Q12. Satisfaction with Other City Services

~
How satisfied are you with the following City

services?

City beautification

Citizen engagement

Economic development

Land-use planning

68%

W 2025
m 2024

N=401 0%

60%

20% 40%

Fifty-nine percent
were satisfied with
snow removal from
roads and 53% were
satisfied with
sidewalks and
pathways.

Sixty-eight percent
were satisfied with
the City beautification
and 51% were
satisfied with Citizen
engagement.

Land use planning
had only 25%
satisfaction.
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Q13. Importance of City Issues

4 ™
How important are the following city issues?
All the city issues
Land-use planning 99% hSt.ed were seen
98% as important.
00 Land-use
Street maintenance 979 planning (99%)’
Street
Economic development 9?;)% maintenance
(99%), economic
Citizen engagement 9956;5 development' .

o (97%) and citizen

engagement
Sidewalks & crosswalks (96%) were all
important.
Transit services 8%45926 m 2025
7 m2ma
N=402 - - ; - : -
0% 20% 40% 60% 80% 100%
o vy
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0l14. Ci

ty service levels

-

If you had to make a choice regarding City service
levels, what would your choice be?

Maintain or increase existing
services by increasing user fees

Reduce services to maintain 21%
current property tax rates 19%

Maintain or increase existing
services by increasing property
tax rates

15%

15%

56%

64%

m 2025

m 2024

N=394 0%

20% 40% \

60%

\

If 'Reduce services', which services would you
suggest be reduced?

Inappropriate Government spending
Taxes are too high

Infrastructure; City planning

Policing; Bylaw; Fire

No response, not specified

Not happy with all the new bike lanes
Need more outdoor spaces; recreation
Parks & Recreation; Amenities

Public transit

49%

40%

~
Sixty-four percent would
maintain or increase
existing services by
increasing user fees and
15% would maintain or
increase existing services by
increasing property tax
rates.
Twenty-one percent would
reduce services to maintain
current property tax rates.
/
.
Among the 83
Respondents that
wanted to reduce
services, 49% felt
that government
spending needed
improvement. This
number has doubled
since last year.
Twenty-four percent
indicated that faxes are
too high and 14%
recommended reducing
w2025 .
services related to
w2024 Infrastructure & city
e planning.
J

i DISCOVERY RESEARCH

Page 18



Q15. New City services

Ve N
Are there any new City services you

would like to see introduced or

increased?

56%
No
58%

Yes
m 2025

W 2024

N=387 0% \ 20% 40% 60%

Please Specify the New City services you would like to
see introduced or increased

Parks & Recreation

More amenities

Increase infrastructure; city planning
Garbage; Recycling; Sewer

Police; Bylaw; Fire

Public transit

Road maintenance

Community services; planning
Hospital; Medical

Youth programming

Clean up downtown

26%

m 2025

m 2024

N=173
0% 20%

Forty-four percent would like to
see new City services introduced
or increased.

Among the 173
people that want new
city services
introduced or
increased, 26% want
more parks and
recreation services
& 19% want more
amenities.

Eighteen percent
want increased
infrastructure or city
planning.
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Section 3 — City Communications

Q16. Learning about government issues

-

How do you learn about local governmentissues?

Word of mouth: neighbours, friends
Internet, online

Local newspaper

City Sacial Media Accounts

City website

v

Contact member of City staff
Community organization

Radio

Not interested
N=402

57%
56%

56%

52%

m 2025

W 2024

0% 20% 40% 60%

Fifty-seven
percent will hear
about local
government issues
through word of
mouth and 49%
learn about local
government issues
online.

.
Q17. Internet access
s ~
Do you have access to the Internet?
At home 96% Ninety-six percent have access
96% to the Internet at home and
84% have internet access on a
On a smart smart phone.
phone
At work
No access m2025
2024
N=403 0% 20% 40% 60% 80% 100%
\ J
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Q18. Email

' N
Do you use email?
97%
Yes
97%
3%

No 2% W 2025

m 2024

0% 20% 40% 60% 80% 100%

N=402

J

019. Social Media

Ninety-seven percent use email.

I

Facebook

Instagram

LinkedIn

None of the above

Twitter

Which of the following social media do you use?

60%

0% 20% 40%

N=398

\
Seventy-eight percent
;8% | use Facebook and 55%
74% use Instagram.
2025
W 2024
80%
J
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020. City Website

e N
Have you visited the City website?
84% . .
Yes City website.
81%
16%
No
19% W 2025
2024
0% 20% 40% 60% 80% 100%
N=403
. J
'
/

70%

60%

50%

40%

30%

20%

10%

0%

How easy/difficultis it to navigate the City's

website?

51%g500,

w2025 m2024

5% 4%

1% 1%

Eighty-four percent have visited the

Among the 340
Respondents that
had visited the
City website, 51%
felt navigating the
website was
neither difficult
nor easy and 39%
felt the website
was easy/very easy
to navigate.

Very Difficult Neither Easy Veryeasy NA-Idon't
difficult difficult nor use the
easy website
N=340
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Q21. Preferred communication methods

City Social Media

Direct mail 52%

Local newspaper-news articles

City newsletter subscription (via
website)

Local newspaper-advertisements

Through a community

organization m 2025

Not interested m2024

N=401

0% 20% 40% 60%

e N
How would you like the City of Mission to communicate
information to you?
¢ 50%
Email 50%
City website

Fifty-three
percent would
like the City of
Mission to
communicate
using email and
44% would
prefer the City
to use both the
City website
and social
media.
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022. Public consultation participation

P
How have you partu:lpfated in ;_Jul_:illc?consultatlon with the Sixty-seven
City of Mission? percent said
they have
Surveys 67% participated in
surveys and
) ) 40% indicated
Sent an email or called a City
Department they sent an
email or called
Attended in-person public a Clly
information sessions Department.
| don't participate in public
consultations
m 2025
Attended online public
information sessions m2024
N=398
0% 20% 40% 60%
\
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Section 4 — About You

023. Area of Mission

-

Which area of Mission do you live in?

Mission Core
Cedar Valley
Hatzic
Ferndale
Silverdale
Silver Creek
Israel Bench
Keystone
Steelhead
Stave Falls

Fraser Corridor

m 2025

m 2024

N=402 0% 20%

40%

024. Years lived in Mission

p
How long have you lived in Mission?

25+ years
16-25 years
6-15 years
1-5years

Less than a year

34%
33%

W 2025
W 2024

N=403 0%

20%

40%

Forty-two percent of
Respondents lived in
the Mission Core and
28% lived in Cedar
Valley.

Thirty-four percent
have lived in
Mission for over 25
years.
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025. Age

e B
Which of the following age groups do you fall into?
65 years or older
55-64 years Thirty-two percent of
sample was aged 35-44.
45-54 years
32%
35-44 years 34%
m 2025
25-34 years W 2024
N=402 0% 20% 40%
\. J
026. Own or rent
e N
Do you own or rent your place of residence ?
95%
Own
93% Ninety-five percent owned their
place of residence.
Rent
w2025
m 2024
N=403 0% 20% 40% 60% 80% 100%
\ J
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027. Dwelling type

4 N
Which of the following do you live in?
Single detached house 92% Elghty percent live in Single
detached homes.
Townhome or duplex
Apartment or condo
Other
m 2025
Basement suite W 2024
N=403 0% 20% 40% 60% 80% 100%
o S
028. Employment Status
s N
What is your current employment status?
Employed full-time Fifty-three percent
_ of Respondents are
Retired .
employed full-time
Self-employed and 22% are
retired.
Employed part-time
Homemaker
Unemployed
Disability
Other
N=403 0% 20% 40% 60%
o S
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029. Language

What languages do you

speak?

2025 2024

English
French
Punjabi
German
Farsi
Spanish
Hindi
Other
Russian
Czech
Tagalog
Japanese
Finnish
Danish
Italian
Cantonese

Mandarin

Korean

99%
6%
10%
2%
3%
3%
2%
0%
0%
1%
0%
1%
0%
1%
1%
0%
0%

0%

100%
8%
4%
3%
1%
1%
1%
1%
1%
1%
1%
0%
0%
0%
0%
0%
0%

0%

99% of respondents indicated they speak English in 2025.
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Appendix 1 — Mailed Questionnaire and Cover Letter
F CITY OF
J\M1SsTON

OFFICE OF THE MAYOR

July 2, 2025

Dear City of Mission Resident:

You have been selected to help rate the services and programs offered by the City of
Mission. With just 2,000 surveys distributed randemly throughout each neighbourhood of
Mission - your participation makes a vital difference and gives us an accurate picture of our
community. Your views really matter to Council!

We've made it as easy as possible to have your say because your voice helps us plan and
budget. Please take a few minutes to complete the survey and return it in the postage-
paid, pre-addressed envelope by July 31, 2025. Or complete an online version of the
survey by scanning the QR code below. The online survey is also available in Punjabi.

Your responses will be compiled by an independent firm and presented to Council during a
public meeting. Results will also be available on mission.ca. You are guaranteed complete
anonymity.

To show our appreciation we are also offering a prize draw. If you wish, provide your name
at the bottom of your completed survey to be entered to win 1 of 3 prizes:

» $100 gift card to a local business of your choice
* $100 gift card to the Mission Leisure Centre
» 5100 gift card to a local restaurant of your choice

Thank you in advance for your participation. Council relies on your input in the important
decisions we're making for today and the future. If you have any questions regarding this
survey, please contact our Communications and Public Engagement team at
communications@mission.ca.

Sincerely,
- e
g < —
o
PAUL HORN
MAYOR Scan QR code for the on-line

version of the survey in
English or Punjabi
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Mission Citizen Survey 2025

Flease take a few minutes to share your thoughts on the programs and
services offered by the City of Mission. Your input will help us make

CITY OF

\MISSTON

anonymity.

important decisions on future community investment, while improving our
understanding of the values and priorities of Mission residents. This
survey is for all residents, and respondents are guaranteed complete

Please return your survey in the enclosed postage-paid envelope by
July 31, 2025. Thank you for your help!

Living in Mission

1. How would you rate the following aspects of living in
Mission?

Bislrw Megls Exceeds
Espectafion Expeclalion  Expecation
Thi owerall quality of Iife in Misson ] ] 0.
Mession as a place o ralse childnen ] m§ 0O,
PMiszion ag a placa 1o rative m} m} m}

2.In your opinion, what is the single MOST important issue
facing the City of Mission that you feel should receive the
greatest attention from local leaders?
[Frovide one issue onky]

3. What is your favourite thing about living in Mission?

4. Please rate your overall satisfaction with the overall quality
of services received from the City of Mission?
3, Vary satishad
CI: Satisfuad
. Dissatished
O3 Vary dissatisfiad ———p Why?

5.Please rate your level of satisfaction with the following
areas...

i F o o
Ovarall parformance of the City of Miszon 0. 0. 0. 0O, 0O
City of Mizsion listens to citizens and
afCHUFAGEs volvement in
decision making
The value | recaiva for the
iumicipal taxes | pay

City of Mission az aplacatolive 0O O O 0O 0O

Living in Mission

6. Compared to 5 years ago, how do you feel the quality of
life in Mission has changed?

O3, Improved=» Why?
3, Stayed the same
[0, Worsenad = Why?
0. Mot Sure

7. Compared to 5 years ago, how safe do you feel in
Mission?
3, More
3. Same
0. Lerss <+ Why?

8. How satisfied are you with the following Parks, Recreation
and Culture services?

fb &
F & K
FEed 8
f & f.x.‘;ﬁ &
Ciyparks 0O 0 000 O
Cityplaygraounds O O O O O
Mission Ledsure Centre 0, 0. O, O, O
City sparts flelds not including schoslfialds O O O 0O O
Ovarall satisfaction with parks, trailz and
recrealion sarvices oooo o
Cultural venues, programs, evenizand O O O O O

opporlunities

PLEASE TURN OVER >
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9. How satisfied are you with the following City Utilities?

&
.',§: “'; l.:- &
.*": -‘?F -\.}&-\.f‘ .4;-
P F S F
Watersupply O 00O 0O 0O
Sewage colleclion and reatment O O O O O
Sreetightng 0.0 0 0O O
Curbgide Collection services (garbage, O O O O 0O
racycling, compostng)
10.How satisfied are you with the following Community
Safety services?
r
-3 -
& &
fiad ¢
£ F £ &
Police Pretection 0. O 0 0O O
FireProtection O OO 0O 0O
Bylaw enforcement O O 0. 0O O
Overall satisfaction with commumity safety O O O O O
11.How satisfied are you with the following Road and
Transportation services?
g &
& &
P A A .
Road mantenance and repair O, 0. O 0O O
Snowremovalfremroads O 0O 0O O 0O
Publicransit O. 0. 0 0O 0O
Sidewalks andpathways O O O O 0O
Dewnlown parking O 0. 0. O, O
Overall satisfactionwithroads & O O 0O O O

transportation sarvices

12.How satisfied are you with the following other City
services?

F-L -\.'_‘. -_":I & g

Cily brautficaton 0. 0. 0O 0O O
Ciizen engagement O O O O 0O
Land-pseplanning O 0O. 0. 0O, O
Economic development O O O O O

13.How important are the following city issues?

Hal &t all Mai ery
Imparian  impodant  mporlant  Importanl

Ciizan engagermant O 0O 0O, O
Land-usa planning [} m} m [
Economic devalapmant O i} 0, [}
Streai rmaintenance O O 0O, O,
Transil servicas O 0. [ O

[} O 0O, [}

Sidewalks & crosswalks

14.1f you had to make a choice regarding City service
levels, what would your choice be?

. Maintain or increase exsling services by increasing property
tax rates

- Maintain of increase exisling servicas by ncreasng user
feas for services
. Reduca servicas Lo maintain current property tax

rates \4

If “Reduce services"”, which services would you
suggest be reduced?

15.Are there any new City services you would like to see
introduced or increased?

Chho
. Yes - please specify

City Communications

16.How do you learn about local government issues?
[Pleass check top 3]

3 Contact member of City staff
CI-Word of mauth: nalghbours, friends
. Cormmunily organization

O3 City websila

C0.City Soczal Media Acoounts
OO TY

I Radio

ClLocal newspagar

O inteered, coling

CMat intarested

3. Other — pleaga specify:

17.0o you have access to the internet? [Select all that apply]

3. At home

0, A work

[.0n a gmar phona
ClNo accass
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City Communications

18. Do you use email ?

ClYes
ChNa

19. Which of the following social media do you use?

[Select all that apply]
O Facabook

0, Twilter (%)
ClLinkadin
CLinstagram
ClMone of the above

20.Have you visited the City website?

O ves
CMo

If “Yes", how easy!difficult is it to navigate the
City's website?

O3 Wery difficult

3 Difficult

s Meither difficult nor easy

L Easy

I Very wasy

O MIA — | dan't usa the websia

1. How would you like the City of Mission to
communicate information to you? [Please check top 3

3. Direct mail

Ol Local mewspaper-naws arbicles

O, Local newspaper-advartisemants

O Through a community organization

L Ernail

3. City website

CA.City Sacial Madia

C0.City neswslatter subscription (via wabsite)
0. Mol interasted

3. Other — please speciy:

22.How have you participated in public consultation with the
City of Mission? [Select all that apply]

O Surveys

ClLAtended in-parson public information sessions
O Atended onbne public information sessions
CL.5ent an emall or called a City Depariment
1.1 don't participate in public consultations
CLOthet - plaase spacify:

23.Which area of Mission do you live in?

SirPrad

3. Cadar Vallay
. Ferndala

[ Fraser Corridor
[ Hatzic

L lsrael Banch
O, Kaystone

[ Misgion Core
L Silverdale
[, Silver Creek
L. Stave Falls
- Stealhead

24.How long have you lived in Mission?

O3, Lesgs tham a year
315 years
C6-15 years

[0, 16-25 years

[0 25+ yaars

25.Which of the following age groups do you fall inta?

3. 18-24 yaars
[, 25-34 years
[0, 35-44 years
[1.45-54 years
L5664 yaars
L 65 yaars or older

26.Do you rent or own your place of residence?

C3.0wn
3. Rent

PLEASE TURN OVER -»
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27.Which of the following do you live in?

3 Single detachad houss
O Aparirment or conda
0. Townhome or duplex
Cl.Basament suite

Ol Other

28.What is your current employment status?

O3 Employad full-tima
CLEmployed part-lime
. Salf-amgloyad

L Studant

CLRetired

Ol Homemaker

3 Disabiliny
CLUnaiphoyed
CLOthar

29.What languages do you speak? [Select all that apply]

CJEnglish
3 Punjans
Ol Cantonase
ClLMandarin
CLiGarman
L Tagalog
O.French
ClLKorean
CLSpanish
CLFarsi
CLOther - Please spacify:

Stay Informed

30.1f you would like to stay informed about Citizen
Surveys and City Information, please provide your
email here. You will receive an email inviting you to
sign up on the City Updates newsletter.

WE THANK YOU FOR TAKING THE TIME
TO COMPLETE THIS SURVEY!

Contest Entry

Completed surveys will be eligible for 1 of 3 prizes:

« $100 gift card to a local business of your choice
= 5100 gift card to the Mission Leisure Centre
= $100 gift card to a local restaurant of your choice

hlanma®: Phona*:

Good Luck!

*Contact nfarmation will aniy be used to contact you if yeu win a prize.
Survey responses will remain anomymous.
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Appendix 2 — Detailed Tables

Banner Legend:

Question Banner Grand Total:
/ /\ / Response

J A percentages
Gender Marital Status fOl" all
Single/ Living | Divorced/ p€0pl€
never with a | separated/ | Grand .
Male | Female | martied | Married | partner | widowed | Total answering
Neith === uestion
‘ Prilviirce orsun [27% 534%5 33% | 28% | 25% 34% | 30% 0
Which newspapers - T .
have you read or Province Only 22% | 121%: 22% 23% 17% 18% | 21%
lool}(:f)d into in the pas| gy Only 22% |124%! 17% | 25% | 17% 26% | 23%
WEEK ! L
. 1 |
Both Provinee 1300, | 121060 | 29% | 24% | 42% 22% | 26%
and Sun o
Total Base 25(/1 250 119 | 264 24 82 | 500
Column Percentage: Base:
Columns add up to 100% Number of people answering
Example: Out of all Females: both Question & Banner
34% read neither Province or Sun
21% read Province only Note:
24% read Sun only If Base <100, interpret column
21% read both Province and Sun percentages with caution.
<50) ;
100% of Females If Base <50, interpret column

percentages with extreme caution.

1 DISCOVERY RESEARCH Page 35



How would you rate the following aspects of living in Mission?

Age Region Source
Total
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Mission [ Mai | Online
. | Below expectations 20% | 20% | 27%|10% 18% | 19% 25% 20% (17% | 25%
eovera
quaityof e | Meets expectations 1% | 72% | 65%|79% 75% | 68% 65% 70% | 75% | 67%
0 Vs
TN T eedsepectains | 8% | 7% 9% 11% %] 13% 9% 10%| 9%| 8%
Total | Base 400 | 179 | 141 | 78 165 29 114 85218 | 182
o Below expectations 30% | 37%| 27%|16% 23% | 21% 42% 27% (20% | 40%
Mission as a
plce to raise | Meets expectations 62% | 56% | 66% |73% 70% | 67% 50% 65% | 71% | 53%
hid
e Exeedsexpectatins | 8% | 6% 7%|12% 7% 1% 8% %] 9%| 7%
Total | Base 384 177 | 134 71 157 | 26 112 82]202| 182
Below expectations 35% | 41%| 36%|18% 31% | 53% 34% 37%(35% | 35%
Mssonasa | e eisexpectations | 57% | 53% | 56% | 67% 60% | 34% 63% 51% [ 55% | 59%
place to retire
Exceeds expectations 8% | 6%| 8%]|15% 10%| 13% 3% 12%|10%| 6%
Total | Base 394 | 179 | 136 | 77 163 | 29 112 83212 | 182
Age Region Source
Total
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Mission | Mai | Onine
pomesess O | 19% | 18% | 19% 2% 20% | 24% 18% 20% [ 20% | 19%
ubstance abuse
Amentties 15% | 22% | 10%| 9% 14%| 2% 16% 22%(11%| 20%
Srest: Sevalat 18% | 11%| 20%| 9% 15% | 15% 15% 12% | 11% | 18%
In your opiion Infrastructure upgrades 11% | 6% 13%[17% 12%| 15% 12% 6%[15%| 5%
what is the Govemment spending,
single MOST communication, 10% | 11%| 8%|10% 6% | 24% 14% 7%110%| 9%
important issue transparency
fachg the Cily 7 abl housing:
of Meson hat | | 12 1S9 8% | 9%| 8%| 5% 1% 11% 8% 1% 9%| 6%
ousing issues
you feel should
receive the Medical care; hospitals 7% 9% | 5%| 5% 5%| 2% 10% 8% | 5% 9%
greatest
attention fom No response 6% 3%| 6%|15% 6% | 5% 3% 10% | 10% 2%
boalleaders? | g 4% | 4%| 3%| 5% 3% 3% 3% 8%| 5%| 3%
City Parks; Green spaces 4% | 5%| 5%| 1% 4% 2% 2% 3%| 5%
Downtown safety 2% 2% 3% 2% 49 49
concerns
I(E3Iirrl1atechange; 0% 1% 1% | 0%
nvironmental
Total | Base 404 | 179 | 142 | 82 168 | 29 115 85222 | 182
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Age Region Source
Total
1844 | 4564 | 65+ | Mision Core | Hatzic | CedarValey | North Mission | Mai | Onine
Smal community feel 22% | 20% | 16%|33% 23% | 21% 26% 14%|22% | 21%
Natural beauty; Location 16% | 16% | 20% [ 12% 10% | 32% 12% 29% [ 15% | 18%
cuyparisareenseeces: {459 | 17% | 14% [ 15% 16%| 5% 10% 24% | 1% | 20%
The people 12% | 1% | 14%[11% 12%| 5% 19% 7%(14% | 11%
What is -
your Pomiytopats, 4905 | 13% | 15% | 5% 17%]| 8% 8% 10% [ 13% | 12%
. amenities and other cities
favorite
ting | Quetneghbomoods 8% | 9%| 7% 6% 7%| 15% 1% 3%| 7%| 9%
about sumoundings
g | penties 5% | 5%| 6% 3% %| 5% 3% 4% 4% 5%
Mission?
Outdoor activities 5% 7% 3%| 3% 4% 5% 5% 6% 4%
Not sure, no esponse, 4% | 2%| 3%]|11% 3%| 7% 6% 3%| 7%
nothing
Climate; Air quaity 0% 1% 2%| 1%
Other 0% 1% | 1% 0% 1% 0% 0%
Total | Base 404 | 179 | 142 | 82 168 29 115 85(222 | 182
Total Age Region Source
1844 | 4564 | 65+ | Mssion Core | Hatzic | CedarValey | North Misson | Mai | Onlne
Very satisfied 6% 3% 10%| 9% 5% 10% 5% 1% | 8% 5%
Please rate your
overal satisfacton wih | Satisfied 63% | 58% | 63%|73% 73% | 59% 53% 60% | 61% | 64%
the oweral quality of
sewvices received from Dissatisfied 26% | 35% | 22%|14% 19% | 29% 36% 21% | 26% | 26%
the City of Mission? Very dissatisfied 5% | 5% 5%| 4% 2% 2% 6% 9% | 5% | 4%
Total | Base 396 | 175| 139| 79 164 29 113 831214 | 182
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Regi So
Total Age egion urce
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Mission | Mai | Onine
Infrastructure lacking 29% | 31%| 28% |24% 32% | 60% 29% 19%23%| 35%
More access to senviees 26% | 24% | 28% | 24% 16% | 34% 24% 26% [ 18% | 35%
oovenmen ot SRS {219 | 17% | 30% | 24% 26% | 24% 14% 33% | 22% | 20%
o atizen concerns
x“uyafe Taxes 20% | 21% | 23%|10% 20% | 8% 15% 40% | 18% | 24%
dissatified | Hospitals; Schools 17% | 26% | 6% 21% 22% 10%|13%| 21%
with the
overal Parks and recreation 12% | 14%| 6%[14% 4% | 8% 19% 4% | 21%
quality of Gambage: Recycing:
senices | qome 10% | 10%| 6% |19% 4% 17% 9% | 18%
received : .
fomthe | Ro8d TeEnaN:; % | 5% 11%[10% 15% | 9% 3%| 6% 9%
City of raffic
Msion Bylaw; Polcing 6% 5% 9%| 5% 9% 7% 3% 3% 9%
More social programming 6% 5% | 4%|14% 9% 2% 12% | 10%
Disike 7th Avenue 5% | 7% 10% 2% 10% 3% ]| 5%| 6%
Not specified 3% | 2%| 4% 2% 2% % | 5%
Total Responses 197 | 115 59| 22 57 13 77 40| 98 99
ota
Base 122 69| 38| 15 36 9 48 24 | 67 55

Base: People w ho were dissatisfied or very dissatisfied with the services received from the City
Column percentaaes mav exceed 100% because multiole responses orovided
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Please rate your level of satisfaction with the following areas...

Total Age Region Source
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Mission | Mai [ Onlne
VeyDisatiied | 6% | 5%| 9%| 4% 5%| 8% 6% 6%| 7%| 4%
Overal Dissatisfied 24% | 26%| 26% |19% 21% | 12% 24% 21% | 17%| 33%
fhz”gy‘ao”:“f Satisfied 57% | 56% | 52% |65% 61% | 64% 50% 56% | 62% | 50%
Msion Very Satisfed 6% | 4%| 7%| 8% 4% 13% 6% 6%| 7%| 4%
Not Sure % | 10%| 6% 4% 3% 2% 13% 10%| 7%| 8%
Total | Base 400 | 179 | 140| 79 166 | 29 113 85| 217 | 182
VeryDissatisied | 15% | 18% | 11% | 12% 14% | 8% 19% 14% [15% | 15%
Ciyof Msson | picsatified 29% | 28%| 34%|21% 22% | 26% 33% 33%|25%| 33%
istens to citizens
and encourages | Satisfied 38% | 37%| 33%|50% 47% | 58% 27% 31%|38% | 38%
involvement in
dedson makng | Ve Satsfed 6% | 5%| 10%| 5% 6%| 2% 7% 9%| 8%| 4%
Not Sure 12% | 12%| 13% | 12% 12%| 5% 14% 13% | 14% | 10%
Total | Base 403 179 142 | 81 167 29 115 85221 | 182
Very Dissatified | 21% | 25% | 22% | 14% 21% | 21% 21% 22%121% | 21%
The value | Dissatisfied 38% | 43%| 35%|31% 37%| 25% 39% 42% | 33% | 44%
roele forthe 1 o tefied 32% | 23%| 38% [43% 36% | 41% 30% 26% | 36% | 28%
municipal taxes |
pay Very Satisfed 4% | 5% 2%| 9% 4% 10% 2% 8%| 5%| 4%
Not Sure 4% | 5%| 3%| 3% 2%| 3% 8% 2%| 5%| 3%
Total | Base 403 | 179 141 | 81 167 29 115 85|220 | 182
VeyDissatisied | 3% | 2%| 3%| 3% 1%| 2% 4% 3%| 4%| 1%
Dissatisfied 13% | 14%| 15%| 9% 10% | 10% 18% 16% | 11% | 16%
ClyofMssonas | o feq 63% | 66%| 60% |59% 65% | 59% 61% 60% |58% | 68%
aplace to ive
Very Satisfed 20% | 17%| 20% |28% 23% | 25% 14% 20% | 26% | 13%
Not Sure 1% | 2%| 2% 0%| 3% 3% 1% 1% 2%
Total | Base 403 | 179 | 141| 81 167 29 114 85220 | 182
Total Age Region Source
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Mission | Mai | Onine
Improved 8% | 8%| 8%| 7% 7% 5% 7% "M% 7%| 9%
Compared to 5 years
ago, how do youfeel | Stayed the same | 32% | 28% | 35% | 35% 30%| 34% 30% 37%|29% | 35%
the quality of life in
Msbn has Worsened 53% | 52%| 53% |54% 51% | 55% 60% 45% | 54% | 51%
changed? Not sure % | 12%| 4% 4% 12%| 6% 3% 7%|10% | 4%
Total | Base 397 | 177 139| 79 165| 28 114 84| 215| 182
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Total Age Region Source
1844 | 4564 | 65+ | Mision Core | Hatzic | Cedar Valey | North Mission | Mai | Onine
o "
. © amentes 38% | 33%| 46% |38% 6% | 50% 50% 67% [42% | 35%
usinesses, shopping
Cle th ty;
; an P e oM | o3% | 33% | 8% | 25% 35% | 100% 20% 1% | 34%
eaufification
Why do you
feel the Cleaner 21% | 33% | 15% 56% 41%
quatty of ffe N
S Not specified 18% | 11% | 23% | 25% 13% 20% 24%126% | 10%
in Misson has
mprowed | More green spaces, trais 8% | 11%| 8% 20% 8% | 17%
the pagt 5
years? Road maintenance 8% 23% 20% 8% [ 16%
Mo
Lo dowermen 8% | 11% 13% 20% 5%| 10%
ransparency
Senior services 2% 13% 6% 5%
Responses 39 20 13 6 16 2 11 10| 18 21
Total
Base 3 15 10 6 12 1 8 10| 15 16
Base: People who feel the quality of life in Mission has improved in the past 5 years
Column percentaaes mav exceed 100% because multiole responses provided
Total Age Region Source
1844 | 4564 | 65+ | Msson Core | Hatzic | CedarValey | North Mission [ Mai [ Onlne
Inf ; f
EC:‘:;'“““E amenRes | 45% | 55% | 39% | 31% 31% | 36% 62% 43% | 42% | 48%
Taxes too high &
gowvernment not listening 28% | 36% | 25%|19% 30% | 32% 31% 20% | 19% | 40%
to dtizens
Homelessness; Crime;
Why do you Substance abuse; Feel 24% | 20% | 26%|31% 33% | 42% 15% 15% | 26% | 22%
feel the qualty | ynsafe
of fe in
. Traffic noise; Road
Mission has
. maintenance; Bie 17% | 11% | 26% | 16% 14% | 13% 13% 36% | 16% | 19%
worsened in
Lanes; 7th Ae
the pagt 5
Hospital medical care;
years? ospat medal @ | 439 | 21%| 9% | 3% 22% 10% 6%| 8%| 19%
schools
Too much traffic 10% | 5%| 11%|20% 13%| 5% 4% 17%17%| 2%
Police; B! dtod
oke; Bawneedtodo | gyt | 795 | 11%| 5% 1% 10% 8% 6%| 10%
more, be more present
Not specified 1% 2% | 2% 2% 1% 2%
Total Responses 311 143 | 110 | 56 132 23 98 54 (161 | 150
ota
Base 212 92 75| 45 84 17 68 39| 119 93

Base: People w ho feel the quality of life in Mission has worsened in the past 5 years

Column percentaaes mav exceed 100% because multiole responses provided
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A Regi S
Total ge egion ource
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Misson | Mai | Onine
More 4% | 4% 5%| 2% 6% 2% 2% 4% | 5% | 4%
Compared to 5 years
ago, how safe do you | Same | 58% | 62% | 52% | 63% 58% | 58% 55% 62% [ 56% | 62%
feelin Misson?
s Less | 37% | 35% | 43% | 35% 36% | 39% 43% 34% [ 40% | 35%
Total | Base 396 | 175| 139 ( 80 163 29 113 84214 | 182
Reg S
Total Age egion ource
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Misson [ Mai | Onlne
Homelessness; Crime;
Substance abuse; Feel 65% | 65%| 69% |58% 71% | 53% 62% 62% | 60% | 72%
unsafe
rove. aunesd 0 f | s | a6% | 43% 60%|  42%| 81%|  53%|  38%|53%| 40%
Why do more; be more present
youfeel | Infrasiucure not 10% | 16%| 8% 3% 12% 13% 6% | 13% | 6%
is less keeping up
safe in ar
Vson | 1ot Road 9% | 8%/ 11%| 8% 15% 10% 7%| 12%
maintenance
compared
o 5 years Health and mental heatth
ago? senvices % | 11%| 4%| 3% 1% 6% 5% 2% | 13%
dedining\lacking
covenmE(notisenns [ 9oy 3%| 3% 14% 2%| 1%| 3%
o dtizens
Noise 2% 3% | 3% 1% 3% 3%
Total Responses 210 88 84| 38 90 18 71 311118 92
ota
Base 148 | 61 60 28 59 12 48 29| 85 63

Base: People who feel less safe in Mission compared to 5 years ago
Column percentaaes mav exceed 100% because multiole responses provided

i DISCOVERY RESEARCH

Page 41



How satisfied are you with the following Parks, Recreation and Culture services?

Total Age Region Source
1844 | 4564 | 65+ | Mssion Core | Hatzc | CedarValey | North Mission [ Mai | Online
Very Dissatisfied 3% | 4%| 2%| 2% 2%| 6% 4% 2%| 4% 1%
Dissatisfied 15% [ 21%| 11%| 9% 17%| 3% 18% T%| 6%| 26%
Cty parks Satisfied 59% | 58% | 61% [61% 60% | 65% 60% 60% [63% | 54%
Very Satisfied 20% | 16% | 20% | 26% 19% | 22% 16% 25% (24%| 15%
Not Sure 3% | 2%| 6%| 3% 2%| 5% 2% %| 2%| 4%
Total | Base 403 ( 179 141 81 167 29 114 85220 ( 182
Very Dissatisfied 4% | 7% 3%| 1% 1% | 11% 9% 2%| 4%| 5%
Dissatisfied 16% [ 26%| 10%| 6% 18%| 5% 18% 1% (10% | 23%
Ctty playgrounds Satisfied 53% | 50% | 53% |62% 57% | 57% 51% 49%(53% | 53%
Very Satisfied 10% [ 12%| 7% | 11% 9% | 7% 11% 13% | 15% | 5%
Not Sure 16% [ 6%| 28%|20% 15% | 20% 1% 25%(19%| 13%
Total | Base 402 ( 179 | 141 80 167 29 113 85220 ( 182
Very Dissatisfied 4% | 6% 2%| 2% 2%| 6% 6% 3%| 5% | 3%
Dissatisfied 20% | 28% | 15%|10% 23% | 2% 22% 12% (14% | 27%
g”‘:zﬁz“b”fe Satised 41% | 42% | 48% | 56% 49% | 61% 42% 49% | 46% | 48%
Very Satisfied 18% | 14%| 22%|22% 18% | 13% 19% 20% (24%| 12%
Not Sure 11% [ 10%| 14%|10% 8% | 18% 11% 16% | 12% | 1%
Total | Base 404 [ 179 | 142 82 168 29 115 85222 182
Very Dissatisfied 4% | 7% 2%| 2% 2%| 6% 12% 4% | 4%
. Dissatisfied 17% [ 29%| 9%| 7% 16% | 2% 24% 14% (1% | 24%
City sports fields not
including school Satisfied 48% | 38% | 54% |57% 53% | 63% 41% 42% | 49% | 47%
field
o VeySatsied | 11% | 12% | 10% | 11% 0% 7% 9% 17%(14% | 7%
Not Sure 20% | 13%| 26% |23% 19% | 22% 14% 21% (21%| 18%
Total | Base 400 ( 175| 141 82 167 29 112 85218 182
Very Dissatisfied 3% | 5%| 2%| 2% 2%| 6% 6% 1% 3%| 3%
n Dissatisfied 13% [ 17%| 12%| 6% 10%| 3% 16% 16% | 11% | 16%
Overal satisfaction
with parks, traisand | Satisfied 58% | 55% | 59% |66% 67% | 64% 60% 40% | 54% | 63%
recreation services
Very Satisfied 23% | 20% | 26%|21% 20% | 23% 16% 36% |28% | 16%
Not Sure 3% | 3%| 2%| 5% 2%| 5% 1% 7% 4% 2%
Total | Base 404 [ 179 | 142 82 168 29 115 85222 182
Very Dissatisfied 3% | 2% 4%| 3% 1%| 6% 3% 5% 5%
Dissatisfied 17% | 25%| 15% | 4% 1% | 1% 22% 22% (11%| 24%
Cutural venues,
programs, events Satisfied 54% | 50% | 57% |58% 57% | 58% 54% 48% | 55% | 54%
and opportunites
Very Satisfied 12% [ 9%| 11%|21% 16% | 15% 5% 12% | 18% | 5%
Not Sure 14% | 14%| 13%|14% 14% | 10% 16% 13% | 1% | 17%
Total | Base 404 | 179 142 82 168 | 29 115 85| 222 182
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How satisfied are you with the following City Ultilities?

ot Age Region Source
1844 | 4564 | 65+ | Mission Core | Hatzc | CedarValey | North Mission | Mai | Online
VeyDisatised | 4% | 6% 5%| 2% 1% 1% 18%| 3% 6%
Disatsfed | 12% | 14%| 13% | 7% 12%| 8% 10% 1% 8% 17%
Water sipply Satisied 63% | 70%| 53% |68% 68% | 69% 78% 33% |62%| 65%
VeySatsed | 14% | 6% 23% | 18% 18% | 20% 9% 13% | 18% | 10%
Not Sure 6% | 6%| 7%| 6% 3% 2% 26%| 9%| 3%
Total | Base 400| 179| 139 79 168| 29 14 82| 217| 182
VeyDisatied | 3% | 3%| 2%| 3% 19| 3% 1% 8% 4%| 1%
Disatsfied 8% | 12%| 6%| 4% 8%| 6% 6% 9% | 5% 13%
:‘n)z’ff;fnj;f‘”“ Satisfed 59% | 62%| 54% |62% 69% | 55% 70% 29% | 56% | 64%
VeySatsed | 12% | 6% 18% | 12% 15% | 8% 8% 12% | 15% | 8%
Not Sure 18% | 17%| 20%|19% 7% 28% 15% 43%|21% | 15%
Total | Base 396 | 179 | 139 76 167| 27 112 82| 214 | 182
VeyDisatied | 4% | 4% 3%| 4% 3% 3% 6%| 4%| 3%
Desatsfed | 17% | 25%| 13% | 5% 20%| 8% 14% 14% | 13% | 22%
Sreet ighting Satisd 66% | 62% | 65% |74% 65% | 82% 70% 59% | 64% | 68%
VeySatsd | 10% | 6% 14% | 12% 1% 10% 9% 1% 15% | 5%
Not Sure W% | 3%| 5%| 4% 0% 4% 12%]| 5%| 3%
Total | Base 200 | 179| 140 79 167| 29 114 82| 217| 182
VeyDisatised | 9% | 11%| 9%| 4% 5%| 5% 8% 18% | 8% | 11%
o [oseses | 21% | 0% ] 16| 9% 26%| 1% 26% 7% 14% | 28%
enices Gabage, | Satised a7% | 38%| 50% | 60% 53% | 56% 46% 32% | 49% | 43%
PG, OMPOSIE) [ ysatsed | 15% | 11% | 17% | 19% 13% | 25% 17% 12%] 19% | 10%
Not Sure 9% | 10%| 8%| 8% 3%| 3% 3% 32%[10%| 7%
Total | Base 400 | 179| 139 | 80 168| 29 115 82| 218 | 182
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How satisfied are you with the following Community Safety services?

Total Age Region Source
1844 | 4564 | 65+ | Mision Core | Hatac | CedarValey | North Mission | Mai | Online

VeyDissatised | 7% | 12%| 5% | 2% 7% 3% 9% 7% 5% 10%

Dissatsfied 21% | 29% | 19% | 9% 19% | 13% 27% 20% | 15% | 30%

g‘n’)"f:dbn Satisfed 52% | 42% | 56% |67% 53% | 64% 49% 52%|61% | 42%
Veysatsied | 12% | 8% | 15% | 15% 13% | 13% 6% 17% | 14% | 10%

Not Sure 7% | 8%| 5%| 8% 8%| 7% 8% 4%| 5% 9%

Total | Base 404 | 179 | 142| 82 168 | 29 115 85| 222 | 182
VeyDisatified | 1% | 2%| 2% 3% 4% 1% 2% 1%

Dissatisfied 2% | 3%| 2%| 1% 1% 4% 1%]| 2%| 3%

Fre Potedion | Satisfed 66% | 66% | 63% |74% 66% | 79% 71% 60% | 64% | 69%
Veysatsfed | 22% | 19% | 25% |21% 27% | 10% 15% 25% | 26% | 17%

Not Sure 8% | 10%| 8%/ 4% 5% 8% 7% 13% | 7% 10%

Total | Base 403 | 179 | 141| 82 167 | 29 115 85| 221| 182
VeyDissatified | 12% | 18% | 6% | 8% 12%| 10% 19% 3%| 9%| 14%

Dissatsied 19% | 20% | 21% | 13% 20% | 15% 19% 14% | 18% | 20%

ziwrmm Satisied 49% | 43%| 51% |58% 48% | 64% 43% 56% | 50% | 48%
Very Satisfed % | 6%| 8%| 7% 7% 3% 4% 1% 9%| 4%

Not Sure 14% | 13%| 14%|15% 14%| 7% 15% 16% | 14% | 13%

Total | Base 403 | 179 | 141| 82 167 29 115 85| 221| 182
VeyDisatifed | 7% | 8%| 8% 3% 5% 8% 10% 6% 5% 10%

overal Dissatsied 19% | 21%| 21% | 11% 19% | 20% 20% 18% | 18% | 20%
jj;:f::mnny Safisied 62% | 61% | 60% |69% 66% | 62% 61% 53% [ 63% | 61%
safety Very Satifed % | 5%| 7%| 9% 4% 5% 4% 15% [10% | 3%
Not Sure 6% | 6%| 4% 9% 5%| 5% 5% 9%| 4% 7%

Total | Base 402 | 179 | 140 | 81 166 | 29 115 85| 220 | 182
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How satisfied are you with the following Roads and Transportation services?

Total Age Region Source

1844 | 4564 | 65+ | Misson Core | Hatzic | CedarValey | North Mission | Mai | Onine
Very Dissatisied | 17% | 20% | 18% [ 10% 14%| 8% 23% 18% [ 15% | 20%
Dissafisfed 40% | 43%| 36%|39% 42% | 44% 34% 39% | 38% | 42%
::Z‘:eﬁ:rme”ame Satified 37% | 30%| 41%|44% 39% | 46% 39% 30% [41% | 33%
Very Satisfed 4% | 3%| 4% 7% 4% 2% 1% 8%| 5%| 3%
Not Sure 2% | 4% 1% 1% 0% 3% 5% 1%| 4%
Total | Base 402 | 179 | 142| 79 167 29 113 85| 220 | 182
VeyDissatisied | 11% | 14%| 13% | 2% 10%| 6% 1% 12% [12% | 10%
Dissafisfed 30% | 36%| 28% [18% 30%| 8% 39% 25% | 22% | 38%
i”a‘;“;re"ma'”"m Satified 45% | 39%| 43%66% 45% | 73% 42% 41% | 52% | 38%
Veysatsfed | 14% | 12%| 15% | 14% 14% | 13% 8% 21% | 13% | 14%

Not Sure 0% 1% 0% 1% 1%
Total | Bass 402 179| 142 79 167 | 29 114 85220 | 182
VeyDisaisied | 6% | 8%| 7%| 2% 8% 3% 10%| 5%| 8%
Dissafisfed 20% | 24%| 21% [12% 21%| 17% 21% 16% | 18% | 23%
Publc transi Satified 28% | 24%| 27% | 38% 27% | 41% 29% 25% | 32% | 23%
Very Satised 2% | 2%| 3% 2% 1% 3% 4% 3%| 4%| 1%
Not Sure 43% | 42%| 43%|46% 43% | 40% 44% 46% | 42% | 45%
Total | Base 400 | 179 | 141 78 168 | 29 112 84218 | 182
VeyDisaisied | 6% | 8%| 3% 7% 6% 7% 9%| 8% 4%
Dissafisfed 32% | 38%| 29% | 26% 34% | 29% 37% 22%(29% | 36%
izm'sza”d Satifed 49% | 45% | 54%|52% 49% | 61% 48% 50% | 51% | 48%
Very Satisied 4% | 3%| 6% 4% 5% 4% 5% 4% 4%
Not Sure 8% | 6% 7%|11% 6% | 10% 4% 13%| 8%| 7%
Total | Bass 400| 179 | 140 79 167 29 113 84217 | 182
Very Dissatisied | 20% | 20% | 19% | 22% 25% | 21% 15% 19% [17% | 25%
Dissafisfed 32% | 34%| 29% | 35% 24% | 25% 41% 37%(32% | 32%
Downtown parking | Satsfied 42% | 41%| 46%|37% 46% | 51% 40% 37% | 44% | 40%
Very Satisfed 2% | 1%]| 3% 3% 3% 1% 3% 3%| 1%
Not Sure 3% | 4% 3% 3% 2% 2% 4% 5% 4% 3%
Total | Bese 402 | 179 | 141 80 167 | 29 113 85220 | 182
VeyDisatsied | 8% | 9%| 7%| 6% 9% | 8% 6% 9%| 7%| 9%
Overal satifacion | Dsatsfed 40% | 45%| 39%|29% 38% | 25% 42% 42% | 32% | 48%
;”::;;f;in Satifed 45% | 38%| 49%|56% 50% | 65% 39% 40% [ 53% | 36%
senices Very Satisfied 3% | 1%| 3%| 4% 2% 2% 3% 4%\ 3%| 2%
Not Sure 5% | 6% 2% 4% 2% 1% 6%| 4%| 5%
Total | Bass 398 | 177 | 140| 79 167 | 29 111 85| 216 | 182
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How satisfied are you with the following City services?

S Age Region Source
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Mission | Mai | Onine
VeyDisatified | 5% | 4%| 7% 5% 3%| 6% 10% 4%| 5%| 5%
Dissatisfied 21% | 25% | 22% [11% 18% | 11% 28% 22%|21% | 20%
Egmatbn Satified 60% | 60% | 57% |68% 67% | 73% 46% 63% |62% | 59%
Very Satisfed 8% | 6% 9%|11% 1%| 5% 4% 8%| 8%| 8%
Not Sure 6% | 6%| 6%]| 5% 2%| 6% 11% 4% 4%| 8%
Total | Base 401| 179 | 141| 79 167 | 29 113 85|219| 182
Ve Disatified | 6% | 4%| 7%| 7% 6%| 8% 6% 4% T%| 4%
Dissatisfied 24% | 32% | 20% |11% 15% | 8% 38% 24% | 17% | 31%
Z:Eigemem Satified 47% | 47%| 42% |56% 55% | 66% 34% 45% | 48% | 46%
Very Satisfed 4% | 2%| 7%| 5% 4% 2% 4% T%| 6%| 2%
Not Sure 19% | 16% | 24% |20% 21% | 16% 19% 20% | 21% | 17%
Total | Base 401| 179 | 141| 79 167 | 29 113 85219 | 182
Very Dissatisied | 24% | 28% | 19% [21% 19% | 15% 31% 21% | 23% | 25%
Dissatsfied 36% | 38% | 37%|32% 41% | 34% 31% 37%|32%| 41%
;;:‘iﬁze Satsfied 23% | 21% | 25% | 26% 25% | 24% 20% 26% | 26% | 20%
Very Satisfied 2% | 2%| 2%| 2% 2% 5%| 3%| 1%
Not Sure 15% | 12% | 18% | 18% 13% | 26% 19% 12% [17% | 13%
Total | Base 401| 179 | 141| 79 167 | 29 114 85| 219 | 182
Very Dissatisied | 18% | 21% | 17% |12% 17% | 11% 14% 21% [17% | 18%
Dissaffied 34% | 33% | 39% |27% 35% | 35% 36% 30% | 29% | 40%
Ez;;?;em Satsfied 26% | 24%| 26% | 30% 29% | 21% 20% 32% | 28% | 23%
Very Satisfed 2% | 3% 4% 3%| 5% 2%| 2%| 2%
Not Sure 20% | 19% | 19% |26% 16% | 29% 30% 15% | 23% | 18%
Total | Base 401| 179 | 141| 79 167 | 29 113 85|219 | 182
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How important are the following city issues?

Total Age Region Source
1844 | 4564 | 65+ | Msson Core | Hatzc | CedarValey | NorthMsson | Mai | Onine

Not at alimportant | 0% 1% 1% 0%
Cion Not important &% | 3%| 6%| 4% 3% | 16% 4% 2%| 6% 2%
engagement Important 65% | 67% | 59% | 72% 68% | 63% 64% 62% | 62% | 69%
Very important 31% | 30% | 35%|24% 28%| 21% 31% 36% | 32% | 30%
Total | Base 401 | 175| 142 | 82 168 | 29 111 85219 | 182

Not important 1% | 1% 1% 0% 2% 1%
Land-use planning | Important 44% | 47% | 39% | 47% 42% | 60% 47% 42% | 46% | 42%
Very important 55% | 52% | 61%|52% 58% | 40% 53% 56% | 53% | 58%
Total | Base 398 | 174 | 141 | 82 168 | 29 109 85216 | 182
Not important 3% | 5%| 2%| 3% 4% | 13% 3%| 4%( 3%
EZ(\’;E)";L;M Important 53% | 54% | 48%|60% 47% | 52% 61% 56% | 57% | 48%
Very important 44% | 42% | 50% | 37% 48% | 35% 39% 41%39% | 50%
Total | Base 397 | 174 | 141 | 80 167 | 29 109 85215 | 182

Not important 1% | 2% 1% 2%| 2%
Street maintenance | Important 55% | 53% | 53%|62% 57% | 70% 50% 57%|61% | 49%
Very important 44% | 45% | 47% | 38% 42% | 30% 50% 41%|38% | 51%
Total | Base 399 | 175| 141 | 81 167 | 29 110 85217 | 182
Notatalimpottant | 2% | 4%| 1% 1% 3%| 6% 1% 2% 3%| 1%
Not important 12% | 12% | 13%|12% 15%| 6% 13% 10% [ 15% | 10%

Transt services

Important 60% | 60% | 58% |62% 50% | 71% 67% 64% | 58% | 63%
Very important 25% | 24% | 28%|24% 32% | 18% 19% 24% | 24% | 27%
Total | Base 399 | 177 | 142 78 167 | 29 112 85217 | 182

Notatalimpotant | 1% | 3% 1% 2%| 2% 2% 3%
Soowaks & Not important 8% | 8%| 9%| 5% 9%| 3% 5% 12%| 6% 10%
crosswalks Important 54% | 50% | 57% |56% 47%| 62% 56% 59% |55% | 52%
Very important 37% | 39% | 35%|38% 43%| 33% 39% 27% | 37% | 38%
Total | Bae 402 | 177 | 141 | 82 167 | 29 113 85219 | 182
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Age Region Source
Total
1844 | 4564 | 65+ | Mssion Core | Hatzic | CedarValey | North Mission | Mai | Onlne
Maintain\increase
exiting services by 15% | 15% | 16% | 12% 14% | 30% 18% 7% 17% | 12%
If you had to increas property tax
make; Ch(c’:e Maintain\increase
POSTENI S exting sencesby | 64% | 65% | 61% |68% 62% | 40% 61% 79% |61% | 68%
senvice levels, .
increas user fees
what would your
choice be? Reduce services to
maintain current 21% | 20% | 23%|19% 24% | 30% 21% 15% | 22% | 20%
property tax rates
Total | Base 394 | 177 | 138 79 165 28 111 85211 | 182
Age Region Source
Total
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Misson | Mai | Onine
| ”
comprepr® | 49% | 36% | 67% |41% 41% | 56% 45% 75% | 55% | 40%
ovemment spending
Taxes are too high 24% | 32%| 15%|23% 4% | 18% 56% 31%(28% | 18%
Inf ; Ci
TS | 5% | 26% | 14% | 22% | 10% 7% 7% |18%| 9%
If"Reduce No response, not
services, H.ZO ' 1% | 9% | 10% |18% 16% | 28% 3% 9% | 14%
which Spect®
senvices Policing; Bylaw; Fire 1% | 14%| 10%| 5% 217% | 8% 8% | 14%
woud you Not happy with al the
suggest be PPy 10% | 18% 9% 12% 14% 3% | 18%
new bike lanes
reduced?
Need @re outldoor 2% 5% 7% 3%
spaces; recreation
Publc transit 1% 3% 2% 2%
Parks &R tion;
Al 1% 3% 2% 2%
Total Responses 101 43 42 17 47 10 3 14| 61 41
ota
Base 83 36 31| 15 39 8 23 12| 47 36
Base: People who would preferto reduce services to maintain curent property tax
Column percentaaes mav exceed 100% because multiole responses provided
Total Age Region Source
1844 | 4564 | 65+ [ Mssion Core | Hatzic | CedarValey | North Misson | Mai | Onlne
Are there anynewCly |\, | '5go; | 55% | 51% | 64% 59% | 62% 52% 54% | 57% | 54%
services you would like
to see introduced or
omased? Yes | 44% | 45% | 49% | 36% 41%| 38% 48% 46% | 43% | 46%
Total [Base | 387 170 | 138 | 78 162 27 109 82205 182
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Regi S
Total Age egion ource
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Mission | Mai | Onine
Parks & Recreation 26% | 36% | 20% | 10% 26% | 24% 31% 12% [ 19% | 33%
More amentties 19% | 21% | 19% [ 15% 20% 28% 14%{23% | 15%
noase RSt | 18% | 30% | 6% | 18% 13% | 23% 19% 21% [ 18% | 19%
city planning
Police; Bylaw; Fire 15% 6% | 25%|18% 22% | 23% 15% 10%| 21%
oo any | oo RS | qg | 419 | 2995 | 10% 12%| 8% 6% 31% | 15% | 14%
new City
services you Public transit 12% | 15%| 8% |15% 10%| 7% 12% 21% | 9% | 15%
ld like te
oo biodued | Roadmintenane | 11% | 13% | 8% | 13% 9% | 16% 14% 10% [13% | 9%
orincreased? i ices:
g;:n”]n“g“y senees 10% | 6% 11%20% 19% | 15% 4% 4% [13% | 7%
Hospital;, Medical 8% 9% | 7%| 8% 7% 9% 10%| 6% | 10%
Youth programming 6% 9% | 4%| 8% 12% 1% | 5% 7%
Clean up downtown 4% | 2%| 5%| 8% 3% 7% 3% 6%| 6%| 2%
Not specified 1% 2% | 3% 2% 8% 2% 1%
Total Responses 254 | 121 93| 40 95 13 80 54 (123 | 131
ota
Base 173 77 68 | 28 67 10 52 38 ( 88 84

Base: People who want new city sewvices
Column percentaaes mav exceed 100% because multiole responses provided
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Total fee Regon Souree
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Mission | Mai | Onine
:V:;;’Zx“::en . 57% | 68% | 43% | 60% 56% | 64% 57% 58% [ 60% | 54%
Intemet, oniine 49% | 59% | 45% |35% 48% | 52% 56% 43% | 36% | 65%
Local newspaper 43% | 29% | 46% |68% 49% | 51% 38% 33%|49%| 36%
o Sl 38% | 49% | 38% | 14% 37%| 21% 34% 49% | 32% | 45%
o O oy webste 33% | 27%| 41%|32%|  36%| 35%|  27% 34% | 35% | 30%
boal v 1% | 5% 13%|22% 10% | 13% 12% 12% [ 12% | 9%
gowernment
ses? | SoRACTEMCTOTEN | gug | 7% | 8% [13% %] 17% 11% 13% [ 1% | 6%
Communityorganzaton | 8% | 10% | 4% |10% 10%| 3% 8% 5%| 8%| 9%
Radio 6% | 6%| 7%| 7% 4% 3% 9% 9%| 7%| 6%
Other 1% | 1%| 1%| 2% 0%| 5% 2%| 1%| 0%
Not interested 1% | 1%| 1% 3% 1%
Responses 1029 | 462 | 351|213 430 77 286 218 | 554 | 476
Total 1 402 | 177 | 142 81 168 | 29 113 85219 | 182
Column percentaces mav exceed 100% because multiple responses orovided
S Age Region Source
1844 | 4564 | 65+ | Mision Core | Hatzic | Cedar Valey | North Misson | Mai | Onine
At home 96% [100% | 92% | 93% 95% | 93% 97% 96% | 95% | 97%
Doyouhave | Ona smattphone | 84% | 94% | 87% |57% 85% | 69% 82% 88%|77%| 92%
e e o 59% | 77%| 63% | 14% 56% | 48% 65% 63% | 49% | 72%
No access 1% 2% 3% 2%| 3% 1% 1% 2%| 1%
Responses 968 | 483 | 346 | 134 398 | 62 281 210 | 490 | 478
Total 1 403 | 179 | 142 80 167 | 29 115 85220 | 182
Column percentaaes mav ex ceed 100% because multiole responses provided
Total foe Regon Soure
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Misson [ Mai [ Onlne
Doyouuse | Yes | 97% | 98%| 97% | 96% 98% | 92% 97% 97%|98% | 96%
emai? No | 3%| 2%| 3%| 4% 2%| 8% 3% 3%| 2%| 4%
Total |Base | 402 179| 141 82 167 | 29 115 85220 | 182
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Total Age Region Source
1844 | 4564 | 65+ | Mission Core | Hatzac | CedarValey | North Mission [ Mai | Online
Facebook 78% | 87% | 71% | 72% 79% | 80% 76% 79%(76% | 82%
Which of the | Twitter 10% | 13% 9% | 7% 8% 8% 10% 17% | 1% 9%
folowng ')\ edin 19% | 23%| 20%|10% 23% | 10% 10% 25% | 18% | 21%
sodal media
doyouuse? | |nstagram 55% | 77% | 51%|13% 55% | 44% 56% 55% | 46% | 66%
None of the abowe | 14% 6% | 18%|25% 16% | 18% 12% 12% [ 17% | 10%
Total Responses 705 | 367 | 238|100 298 46 187 159 | 363 | 342
o
Base 398 179 | 141 | 79 165 29 115 85216 182
Column percentaces mav exceed 100% because multiole responses provided
Total Age Region Source
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Mission | Mai | Onine
Have you visted the Yes | 84% | 89% | 86% |71% 86% | 80% 81% 86% (82% | 87%
Cly webste? No | 16% | 11%| 14%|29% 14% | 20% 19% 14% [18% | 13%
Total |Base | 403 179 142 82 168 29 115 85 | 221 182
Total Age Region Source
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Mission [ Mai | Online
Very diffiult 1% 1% 1% 3% 2% 1%
Difficutt 8% 8% | 8%| 7% 8%| 6% 6% 11% | 10% 5%
How easy/dificul | Nether diffiaut noreasy | 51% | 46% | 53% | 58% 56% | 32% 50% 50% [ 50% | 52%
isitto navigate
the City's Easy 34% | 39% | 29% | 30% 33% | 58% 31% 29% | 32% | 36%
bsite?
e Veryeasy 5% | 3%| 8%| 5% 3% 8% 8% | 6%| 4%
W dontuse e 1% | 2%| 1% 4% 2% 3%
Total | Base 340 | 159 | 122 | 58 144 23 93 73 (180 | 159

Base: peoole who have visited Citv w ebsite
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A Regi S
Total Jge egion ource
1844 | 4564 | 65+ | Mision Core | Hatzic | CedarValey | North Mission | Mai | Onlne
Diredt mail 43% | 19%| 15%| 9% 42% | 31% 43% 53%[50% | 36%
:‘;.f;:ewspapemews 3% | 8% 11%[12% 32% | 44% 33% 19% [ 41% | 19%
Local
newspaper-advertissme 1M% | 2%| 4%| 5% 13% | 20% 8% 8%|13%| 8%
How would you | Nt
ke the City of Through i
Wit | ownr 3% | 2%| 1%]| 0% 0%| 2% 3% 10%| 4%| 3%
communicate
information to Emai 50% | 24%| 16%|10% 51% | 35% 58% 45% | 52% | 48%
you? City webste 4% | 20% | 17%| 8% 44% | 48% 47% 37%|38% | 52%
City Sodal Media 44% | 25% | 16%| 4% 41% | 45% 40% 50% | 30% | 60%
Cunewseter | qg00 | 10% | 5% | 2% 22%| 8% 10% 19% [ 16% | 17%
subscription (Via website)
Not interested 0% 0% 2% 1%
Total Responses 976 | 441 | 336 | 198 409 69 275 207 | 533 | 443
ota
Base 401 179 | 141 | 80 167 29 114 85(219 | 182
Column percentaaes mav exceed 100% because multiole responses provided
Total Age Region Source
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Mission | Mai | Onlne
Suveys 67% | 75% | 61% | 59% 71% | 67% 62% 62% | 68% | 65%
Sentanematoraled | goor | 4095 | 40% | 42% 42% | 43% 35% 44% | 43% | 37%
a City Department
Hom{ have you Attended in-person
particpated in publicinformation 33% | 30% | 35%|36% 30% | 39% 27% 39% | 35% | 30%
publc sessions
consultation with Tqomt
. ritioate &
the Ciyof o parapae 19% | 14%| 23%|22% 15% | 15% 23% 23% [ 16% | 22%
Mision? public consultations
Atended onne pUOC ) 4200 | 1306 | 25% | 10% 12%| 13% 16% 25% | 18% | 15%
information sessions
Other 1% 2% 1%| 1% 1% 2% 2% | 2% 1%
_ Responses 703 | 306 | 258 | 138 286 52 190 160 | 393 ( 310
ota
Base 398 | 177 139 | 81 167 29 115 82216 182

Column percentaaes mav exceed 100% because multiole responses provided
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Total Age Region Source
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Misson | Mai | Onine
CedarVaky | 28% | 35%| 26% |20% 100% 25% | 33%
Femdak % | 6%| 7%| 9% 33%| 8%| 5%
Fraser Corridor 0% 1% 2% 1%
Hatzi % | 3%| 7%|17% 100% 1% 2%
Z“”r;':hof lsrael Bench 2% | 3%| 1%| 2% 8% | 3%
Msson | Keystone 2% | 3%| 2% 9%| 1%| 3%
o Tvsoncore | 42% | 40%| 41% |45%]  100% 40% | 44%
Sierdak 5% | 2%| 10%]| 4% 24%| 4%| 6%
Siver Creek 5% | 6%| 5%| 3% 23%| 7%| 3%
Stave Fals 0% 1% 1% 0%
Steehead 1% | 2%| 1% 3%
Total | Base 402 | 179 | 142 | 81 168 | 29 115 85220 | 182
Total foe Regon Souee
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Mission | Mai | Onine
Lesthanayear | 2% | 4%| 1%| 1% 3% 1% 2% | 4%
Howlong | 16 years 18% | 28%| 13%| 7% 16%| 8% 20% 21% [ 14% | 22%
rwaejif“ 615 years 28% | 32%| 28%|17% 27% | 13% 34% 27% | 26% | 29%
Msson? | 16.25 years 19% | 17% | 24%|12% 15% | 18% 21% 19% | 15% | 23%
25+ years 34% | 19%| 34% |63% 38%| 61% 23% 31% [ 40% | 25%
Total | Base 403 | 179 | 142| 82 168 | 29 115 85|221| 182
ol Age Region Source
1844 | 4564 | 65+ Mission Core | Hatzc | Cedar Valey | North Misson | Mai | Oniine
2534 years 12% | 28% 1% | 6% 14% 15% | 7%| 18%
m:inc’g“he 3544 years 32% | 72% 32%| 11% 40% 27% | 24% | 42%
age groups | 4554 years 14% 41% 13%| 8% 14% 21% [ 15% | 14%
PP Tseipas | 21% 59% 2% 21%|  18% 20% [ 22% | 19%
65 yearsoroder | 20% 100% 22% | 48% 14% 17%(32%| 6%
Total | Base 402 | 179 | 142 82 167 | 29 115 85| 220 | 182
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Age Region Source

Total
1844 | 4564 | 65+ | Mision Core | Hatzic | CedarValey | North Mission | Mai | Onine
Do you oun orentyour | O | 95% | 92% | 97% [97% 98% | 97% 94% 89% [96% | 93%
Place of esidence? Rent | 5% | 8%| 3%| 3% 2%| 3% 6% 1%| 4%| 7%
Total [Base | 403 179 | 142 | 82 168 29 115 85(221| 182
Total Age Region Source
1844 | 4564 | 65+ | Mision Core | Hatzc | Cedar Valey | North Mission | Mai | Oniine
Sngle detached house | 80% | 74% | 82% | 88% 75% | 94% 80% 82%|83% | 76%
. Apartment or condo 5% | 5%| 6% 6% 10% 4% 4% | 6%
Which of the
folowing do Townhome or dupkex 1% | 16%| 9%| 5% 14%| 6% 9% 1% 9% | 13%
fve in?
youmem Basement suie 1% | 2% 3% 2%
Other 3% | 4%| 3%| 1% 1% 4% 8% | 3%| 3%
Total | Base 403 ([ 179 | 141 | 82 167 29 115 85221 | 182
Total Age Region Source
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Misson | Mai | Onine
Employed fulktime 53% | 70% | 59%| 9% 50% | 40% 60% 56% [45% | 64%
Employed part-time 8% | 9%| 6%| 8% 7% | 13% 1% 3%| 6%| 10%
Sef-employed 10% | 10%| 13%| 3% 13%| 3% 2% 15% | 10% | 9%
What s your | Student 0% 1% 0% 0%
curent Retired 22% | 2% | 13%80% 21% | 41% 17% 22%|33%| 8%
employment
status? Homemaker 3% | 6%| 1% 4% 6% 2%| 4%
Disabiity 2% 5% 1% 3% 2% 2% 1%| 3%
Unemployed 1% 2% 1% 1% 1%
Other 1% | 3%| 1% 2% 1% 2% 1%| 2%
Total | Base 403 ([ 179 | 141 | 82 167 | 29 115 85221 | 182

1 DISCOVERY RESEARCH Page 54



Total Age Region Source
1844 | 4564 | 65+ | Mission Core | Hatzic | CedarValey | North Mission Mai | Onlne
Engsh | 99% |100%| 99% |97% 99% [ 100% 98%|  100% |99%| 99%
Pungti | 10% | 15%| 7% 3% 7% 21% 6% | 4%| 17%
Fench | 6% | 8%| 6%| 3% 6%| 2% 5% 10%] 5% 8%
sansh | 3% | 5% 6% 3% 5% %] 2%| 4%
Hindi 3% | 4%| 3% 2% 4% 2% 1%| 4%
Otrer 2% 3%| 1% 2% 3% 1% 2%| 1%
Geman | 2% 3% 3% 2% 2% 4% 3%
onges | Mencam | 1% 4% 2% 3%| 0%| 3%
ovu [ ragaog | 1% | 1%| 1% 3% 1] 2% 1% 3% 2%
speak?
Cantonese | 1% 2% 1% 2% 2%
Dansh 1% 1% 3% 2% 1% 0%
russan | 0% | 1% 1% 1%
Japanese 0% 1% 0% 1%| 0%| 0%
Potugese | 0% 2% 1% 1%
oren | 0% 1% 0% 0%
ltalan 0% 1% 1% 0%
Resporses | 525 | 243 | 181|100 27| 31 156 14| 271 254
Total 1 403| 179 | 141 82 167 29 115 85| 221| 182

Column percentaces mav exceed 100% because multiole responses provided
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